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Abstract

Due to the covid-19 pandemic, the Prime Minister's Office has issued a letter
instructing the government departments to establish a system to sign the offering of
the blessing book on their website. The objective of the research was to develop the
web application for electronic blessing book of Office of the Attorney General Region
5 with serverless computing by applying Google Firebase as a document-oriented
NoSQL database and JavaScript program for creating web application based on the
principles of web development life cycle (WDLC), the results of which were assessed
on user satisfaction according to two datasets: 1) the satisfaction of users who used
Office of the Attorney General Region 5’s system was at the highest level (mean
score = 4.56+0.75) and 2) the satisfaction of users who used Office of the Permanent
Secretary - Office of the Prime Minister’s system was at the highest level (mean
score = 4.53+0.75). It is concluded that the two systems had an average difference of

0.03 that infers to be the most similar level.
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